Lutherans For Life Resources Order Form

Best Way to Order: www.cph.org e Call 800.325.3040 e Fax 800.490.9889 or by mail:

Concordia Publishing House, 3558 South Jefferson Avenue, St. Louis, MO 63118

Concordia
Publishing House
Name
Title Ship to (if different):
Address Name
City/State/Zip Address
Daytime phone City/State/Zip
E-mail Telephone
ITEM # QTY. DESCRIPTION PRICE TOTAL
SHIPPING CHART - Use only when paying in advance by check or money order TOTAL
Net Order Amount SHIPPING Net Order Amount SHIPPING *Please add applicable local and state tax for orders - g y( %
shipped to CA, IL, TN, and Canada.
$25.00 or less $4.95 $100.01-$150.00 $13.95 SHIPPING
$25.01-$50.00 $7.95 $150.01-$200.00 $15.95
$50.00-$75.00 $9.95 $200.01 or more $17.95 GRAND TOTAL
$75.01-$100.00 $10.95 Prices subject to change without notice.

NOTE: If all items are free on the order, please send $4.95 for shipping.

Lutherans For Life and CPH:

All Lutherans For Life resources are warehoused,
invoiced, and shipped through Concordia Publishing
House. See ordering information on this form. If
you have questions or need advice on what LFL
resources to order you can still call LFL at 888.364.
LIFE. LFL can place the order and it will be shipped
and invoiced from CPH.

CPH Business Hours:

Monday-Friday, 7:30 a.m. to 5:00 p.m. CST/CDT
You may also use the CPH website or send a fax.
See info above.

Shipping:
On Prepaid Orders (check or money order), use the
chart above to figure and include your shipping.

Expedited Shipping or International Ordering:
Contact CPH for more information. To view
Canadian pricing visit canada.cph.org.

Terms of Sale:

Pay by check, money order, MasterCard, VISA,

or Discover. Churches, schools, and professional
church workers can request to be billed by
Concordia Publishing House if current balance

is maintained. All invoices are due and payable
within 30 days from invoice. A charge of 1.5% per
month (18% annual rate) is added to any past due
balance.

Order Inquiries, Problems, and Returns:

Phone or e-mail the Concordia Publishing House
Customer Service Center with any question or
problem. If there is a problem, or if you have
received a damaged order, please save all packing
materials and call CPH right away at 800.325.3040.

Returns:

Please call CPH and request a return merchandise
authorization (RMA). Please have your invoice
number or order number available when calling.




